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MISSION 
 
 

The Methodist Health System Foundation, Inc. is dedicated to the support, 

development and management of health-related programs and services for the 

benefit of the citizens of East New Orleans and beyond. The programs 

expressly target health status improvement of the referenced population by 

addressing the key determinants of health including lifestyles, access to 

healthcare services, social, and environmental factors. This is accomplished 

through operational management, fiduciary responsibility, and exploring other 

business ventures that relate to healthcare. 

 

 
VALUES 
 
 

In keeping with the Christian spirit, Methodist Health System Foundation, Inc. 

promotes health, wellness and wholeness through offering, supporting or 

advocating programs and services to the Greater New Orleans community and 

beyond. Methodist Health System Foundation, Inc. is committed to: 

 

 Providing programs and services in a cost-effective and ethical manner. 

 Being close to the community and responsive to their needs without   

   regard to race, ethnicity, gender, creed, age or disability. 

 The wellbeing of the Foundation family of the employees and                                                   

   constituents emotionally, financially and spiritually. 

 

 
VISION 
 
 

Though the United States spends more per capita on healthcare than any nation 

in the world, health status lags that of other industrialized nations. Population-

based programs and personal health services that target the physical, mental 

and spiritual development of individuals and communities will improve health 

status. Our vision is for the Methodist Health System Foundation, Inc. to be a 

conduit for a healthy community that provides grants and health care services 

in addition to social, lifestyle, environmental and public policy programs that 

promote health and wellness. 
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Faith-based, legacy foundations exist to enhance the quality of life of its target  
populations. The Methodist Health System Foundation (MHSF) worked hard to 
achieve this objective during the past year. Simply, we have preserved our tradition  
of caring for and enhancing the lives of those we long ago vowed to support.  
  
One of MHSF s benchmarks is to increase the scope of collaboration with dedicated 
partners through innovative strategies and a shared vision. This allows us to partner 
with organizations that support our mission to provide health-related programs and 
services for the benefit of the citizens of East New Orleans and beyond.   
 
As of January 1, 2018, Mr. Frederick C. Young, Jr. retired as President of MHSF. His 
devoted leadership has been the cornerstone of MHSF s stability and success for   
nearly four decades. Happily, he will continue to share his wealth of knowledge,    
experience and compassion as a member of the Board of Directors. 
 
Despite the challenges faced by the healthcare industry nationwide and the volatility 
in the financial markets, MHSF continues its tradition of strong financial performance 
through responsible stewardship across our organization.  
 
MHSF approaches our mission with an unwavering commitment to excellence, and 
we strive to respond to the changing needs of the communities we serve. This year s  
report highlights a rich diversity of programs, services and productive partnerships. 
Our community partners help us to serve more families with greater needs and to  
provide higher levels of care closer to home. The school based health centers we  
support offer children and young adults uncomplicated access to healthcare in a safe 
and secure environment. MHSF healthcare discipline scholarships, in partnership with 
local universities, help to alleviate the shortages of healthcare professionals. 
 
Throughout the growth and changes, our core values remain steadfast. These values 
are our legacy and have served as the basis for all of our service to the community; 
they will continue to guide us as we strive toward our future goals. 
 
Your generous prayers and continued support inspire us and strengthen our resolve to 
remain an effective conduit to healthier futures for the communities and individuals 

we serve. 

Sincerest Regards, 

Mr. Patrick M. Gibbs 
Chairman 

Mrs. Wendy M. Beron 
President 



 

Mr. Cameron B. Barr 
 

Mrs. Natalie B. Cohen 
 

Mrs. Marian L. Eggerton 
 

Mrs. Mary B. Giraud 
 

   

 Dr. Joseph A. Labat        Mrs. Paula R. Singleton      Mr. Larry D. Wink    Mr. Frederick C. Young, Jr.DDD JJ hhh AAA LL bb tt
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Mr. Patrick M. Gibbs 
Chairman 

 

     Mrs. Wendy M. Beron 
                   President 
 

MMMrMr PPaatatriicckkk MMMk GGiibbbbsbs

                                

MMrMrsssMMMMM PPaPaauulaaaPPPPP ll RRRRRRRR SiSinnnggleletttononnSiSiSi ll tl tttt

   

 

Mrs. Judy S. Dawson 
Secretary 

 

 

     Dr. Patrick E. Mottram 
     Vice Chairman 

 

 

Mr. Donald E. Pate 
Treasurer 

 

MMMrMrMMMrMr DDoonnnaalddDDoonnnaaldd EEEE PaPatateeePaPatateeDDrDrDDrDr PaPatatrricrickkPaPatatricrickk EEEEEEkk MMMoototttraraammMMMoototttraraamm
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Dana Biagas 
Medical Assistant 

 

Pam Cutlip 
Executive Office Liaison 

 

Audra Degan 
Nurse Practitioner 

 

Giselle Diecidue 
Exec. Asst. to the President 

 

Kaytlyn Gillis 
Social Worker 

 

    

Katherine Grieshaber 
Social Worker 

 

Barbara Henderson 
Accountant 

 

Pattie Jarrell 
Nurse Practitioner 

 

Mae Juan 
Registered Nurse 

 

Steve Juan 
Registered Nurse 

 

    

Cheryl Landry 
MSO Analyst 

   Glenda London 
    Nurse Practitioner 

Leslie Mathews 
Center Coordinator 

Bonnie Miller 
Dir. of Community Relations  

Carol Roger 
Center Coordinator 

  

Heather Surcouf                                                                 
Dir. of Health Center Services 

 Mary Trupiano 
    Grant Administration Assistant 

 

 
                               

    

  Ann Clayton Chamberlain   
   Vice President of Program Mgmt. 

  

   Patrick Mottram 
     Medical Director 
              

     Paul Page, Jr. 
   Vice President of Finance 

 

          Wendy M. Beron      
                 President 
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say how or when our friendship grew; what matters most is that it did!

It took the right person to truly capture the vision of the founders of the hospital, and Fred Young was that person.
Seeking the talents, the services, the programs, and the alliances needed for growth and success, Fred built our team and prepared 
us to lead. He instituted annual board retreats— meant to foster knowledge in healthcare and help us know one another. A board of
strangers does not operate efficiently. Thus began that ‘family’ we cherish to this day!

Fred has retired and the baton has been passed on. Thank you, Fred, for being with us and leading us through all these times; you
are the best communicator I have ever known!

Marian L Eggerton, Former Chairman MHSF Board, Former Chairman PMMH Board

 

Methodist Hospital was ‘up and running’ when Fred Young joined its staff and I had been a board member barely one year. I cannot “

”
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“On the occasion of his retirement and on behalf of his many friends and 
colleagues, we offer our most sincere congratulations and professional 
and personal admiration for Fred Young.

As an industry leader, a pioneer, a visionary, a loyal and skilled 
executive, a community leader and, above all, a cherished friend, we
wish Fred many richly deserved years of happiness in retirement.”

Patrick Gibbs, MHSF Board Chairman

“As a Methodist Hospital Board member, I recall when the hospital was
trying to avoid bankruptcy. Fred’s ability to recognize and analyze the
situation made him one of the most instrumental people in negotiating 
the sale and transaction that propelled the expansion of Methodist 
Health System Foundation.

His leadership launched this Foundation and look at the amazing work 
that has done over the years. This is a wonderful legacy and Fred’s
commitment and efforts will be remembered for years to come.”

Donald Pate, MHSF Board Treasurer 

In 1980, Frederick (Fred) C. Young Jr. joined the Pendleton Memorial Methodist Hospital (PMMH) family as Chief 
Financial Officer. He continued his service to PMMH as Executive Vice President and Chief Operating Officer. In 1986 he
became President and Chief Executive Officer of PMMH.

In 2002 he stepped into the role as President of Methodist Health System Foundation (MHSF). In his years as President,
Young has guided MHSF in awarding in excess of $14 million in grants to  nonprofit organizations. One of the first, and 
perhaps one of the most memorable, grants awarded was for $1,000,000 to the UHS Foundation, specifically for Methodist 
Hospital employees affected by Hurricane Katrina.

His legacy of caring has instilled excellence in the service of others in every member of the Foundation family. We are
forever grateful for his diplomatic leadership, compassionate guidance and his unwavering loyalty to us, his “family”.



 
                        

 

 
Dr. Enrica K. Singleton was appointed to the Board in 
2000 and brought with her a wealth of knowledge and 
dedication in the field of healthcare. Her strong 
administrative leadership experience has had an 
immeasurable impact on the Board and its ability to 
address the health and wellbeing of the communities 
MHSF serves. 
 
Dr Singleton currently resides in Lafayette, Louisiana. 

 

DrDrDrDrDrDrDrDDr SSSSiniiinnr

 

Dr. Oscar del Portal was appointed to the Board in 
2012. His seasoned perspective brought both insight 
and inspiration to the Board, from his unique blend of 
wit and wisdom. While with MHSF, he generously 
gave his time and talent in support of its vision to 
bring healthcare and wellbeing services to people and 
communities in need. 
  
Dr. del Portal currently resides in Greensboro, North 
Carolina. 
DrDrDrDrDrDDrDrD .... dddddeeeee
CaCaCaCarorororoolllll

 

Dr. Enrica K. Singleton

Dr. Oscar A. del Portal

The MHSF’s Board, Administration and staff thanks them for their service 

and extends our sincerest gratitude and best wishes to both Dr. Singleton and 

Dr. del Portal, as they enjoy their well-earned retirement. 
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Our success as an outstanding Health System Foundation is due to the caliber 

of our people. On January 1, 2018, the MHSF’s Board, Administration and 

staff proudly welcomed Mrs. Wendy Beron to the position of MHSF President. 

Mrs. Beron’s multi-faceted industry knowledge, operational expertise and 

proven leadership skills will help us enhance the quality of MHSF’s mission 

and continue to advance its vision for the future. 

 

 

 

 

 

 

 

 

 

Wendy M. Beron 
Health Care Hero 

Among the Health Care Hero  well wishers in attendance from MHSF: Left to Right: Dr. Patrick Mottram, 
MHSF Board Member; Giselle Diecidue, MHSF Executive Assistant to the President; Wendy Beron, MHSF 

President; Heather Surcoft, MHSF Director of Health Center Services; Barbara Henderson, MHSF 
Accountant; Ann Clayton Chamberlain, MHSF Vice President of Program Management. 

MHSF President, Wendy M. Beron was honored as the recipient of the 2018

Health Care Hero Award given by New Orleans City  

are selected based on their industry achievement and 

This annual recognition is awarded to outstanding 

who are making a difference. The reception was held 

Museum of Art. 

Business.
 
The

 
Honorees

community involvement. 

healthcare professionals 

at the New Orleans 

WWWWWWeeeeeennnnnnddddddyyyyyyyyyyyyyyyyWWWWWWWWWWWWeeeeeeeeeennnnnnnnndddddddddyyyyyyyyyyyyyWWWWWWWWWWWWWWWWeeeeeeeeeeeeeeennnnnnnnnnnnnnddddddddddddyyyyyyyyyyyyyyyWWWWWWWWWWWWW dddddddddddddd MMMMMMMMMMMMMMMMM...MMMMMMMMMMMMMMMMMMMMMMMMMMMMyyyy BBBBeeeeerrroooonnnnn BBBBBBBBeeeeerrrooooonnnnnnBBBBBBBBBBBBeeeeeeeerrrrrrooooooonnnnnnnnnnBBBBBBBB
HHHHeeeeeaaaaallllttttthhhhhHHHHHHHHHHHeeeeeeeaaaaaaaaaalllllllttttttthhhhhhhhhhHHHHHHHHHHHHHHHHHHeeeeeeeeeeeeeaaaaaaaaaaaaalllllllllllttttttttttthhhhhhhhhhhhhhhHHHHHHHHHHHHHHHeeeeeee lllllllllttttttttthhhhhhhhhhhh CCCCCCaaaaarrrrreeee CCCCCCCCCCCCaaaaaaaarrrrrrreeeeeeCCCCCCCCCCCCCCCCCCaaaaaaaaaaarrrrrrrrrrreeeeeeeeeeCCCCCCCCCCCCCCC rrrrrrreeeeee HHHHHeeeerrrrrooooo HHHHHHHHHeeeeerrrrroooooooHHHHHHHHHHHHHHHeeeeeeeeerrrrrrrrrooooooooooooHHHHHHHHHHHHHHeeeeerrrrrooooooo
Wendy M. Beron

Health Care Hero
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    INVESTMENT POSITION                      % TOTAL              AMOUNT 

Large Cap Equities 24.61% $   17,160,841.19  
Small/Mid Cap Equities 6.60% 4,600,610.55  
International Equities 28.68% 19,995,619.78 
Alternative Investments 11.05% 7,707,355.86 
Fixed Income 9.09% 6,336,831.47 
World Bonds 10.91% 7,603,104.49 
Money Market Funds 1.48% 1,033,419.49 
United Methodist Trust Fund 7.58% 5,281,591.23  
   
Total Investments 100.00% $   69,719,374.06  

KEY FINANCIAL INFORMAITON                                                                 CURRENT YEAR 5 YEAR TOTALS     

Net Investment Income $   3,171,149 

Change in Fair Market Value of Investments    $  (123, 869) $        466,043 
Net Operating Expenses $   3,953,947  $   21,022,283 

Increase in Net Assets $        38,560 $        741,880 

  
   
 
                

      18,513,810    $

International Equities, 28.68% Large Cap Equities, 24.61%
Fixed Income,

9.09%

United
Methodist Trust 

Fund, 7.58%

Small/Mid
Cap Equities 

6.60%

Money Market Funds, 1.48%

Alternative Investments,
11.05% World Bonds, 10.91%

10 



  

Organization  Project Title  Terms Grant Amount 

The Blood Center for Southeast Louisiana Life Saver Program / Heart 2 Heart Program 60 $497,696 
       
Children’s Bureau of New Orleans Project Connect-Foundation Preparatory Charter School 13 $ 10,000 
       
Covenant House New Orleans Rights of Passage 72 $483,000 
       
CrescentCare Holdings CrescentCare Community Health Worker Project 24 $118,914 
       
Daughters of Charity Services of New Orleans Desire Community Square CHC 24 $133,095 
    
Family Service of Greater New Orleans FSGNO Multi-Disciplinary Team 24 $122,736 
    
Greater New Orleans Immunization Network School Kids Immunization Program ( SKIP ) 72 $778,016 
    
Health & Education Alliance of Louisiana Coordinated Care for the Whole Child 30  $200,000 
    
HOPE Food Distribution and Hot Meals Program 12 $ 37,550 
       
LCMC Diabetes Clinic and Education Center 25 $180,120 
       
Liberty’s Kitchen Youth Development Program 32 $290,949 
    
Louisiana Center for Children’s Rights Children’s Defense Team’s Client Services Unit 36 $249,451 
    
Love In Action Outreach Food Pantry Program 45 $141,080 
    
Marillac Community Health Centers FQHC/School Behavioral Health Pilot 24 $31,224 
       
Nonprofit Knowledge Works ( The Data Center) Disseminate Essential Planning Data 36 $ 75,000 
       
Ochsner Clinic Foundation Mothers’ Milk Bank of Louisiana 30 $244,250 
    
 Second Harvest Food Bank Therapeutic Food Pantry at  UMC 36 $240,000 
    
St. Thomas Community Health Center Columbia Parc CHC 50 $341,291 
    
University of Holy Cross MHSF Endowed Nursing Scholarship ongoing $100,000 
    

University of Holy Cross MHSF Richard A. Henault First Generation Endowed Nursing    
Scholarship  ongoing $  60,000 

    
VIA Link, Inc. 2-1-1 Crisis Intervention Call Center Volunteer Program 31          $220,000 
    
Xavier University Pharmacy Scholarship Program 36 $ 48,000 

                                                                                                                                                   Strategic Grants - Total              $4,602,372 
 

School Based Health Centers Health Centers at Chalmette High School & Nunez Community College  
(inception to date) ongoing  $4,911,551 

    

Active Grants     $9,513,923 
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“Grantmaking” describes a wide range of models - from “charitable bankers” to 

a strategic partner which creates value and population-driven healthcare 

improvement. At one end of the range, money is “given out”, hoping that it will 

do good at the individual or group level. At the other end, which is where we see 

MHSF, we’re investors and collaborators in creating healthier communities - 

setting our sights on identifying and solving systemic healthcare related 

problems. We are able to use our unique set of resources… people, dollars, 

reputation, data, and intellect...to create transformative change and to do it in a 

way that builds on evidence and lessons learned from our efforts to improve the 

quality of people’s lives. 

 

As is our tradition, MHSF’s grant-making activities are  
grounded in the principles of:  integrity, transparency,  

disclosure, performance, and accountability. 
 

1. Improve the physical, emotional and mental health status of the citizens of 

the metropolitan New Orleans area with an emphasis on the communities of 

New Orleans East, Gentilly and St. Bernard. 

2. Increase access to healthcare for the citizens of the metropolitan New  

Orleans area with an emphasis on the communities of New Orleans East, 

Gentilly and St. Bernard. 

3. Promote healthy lifestyles and disease prevention for the citizens of the 

metropolitan New Orleans area with an emphasis on the communities of New 

Orleans East, Gentilly and St. Bernard. 

4. Assist, where applicable, in the recovery and reestablishment of healthcare 

services in New Orleans East. 

5. Provide MHSF staff assistance to other non-profit entities in subject areas of 

our internal expertise. This assistance would be directed towards non-profit 

entities within the New Orleans area with an emphasis on the communities of 

New Orleans East, Gentilly and St. Bernard. 
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Scholarships Bring Honor and Stress Relief

Anthony Nguyen literally jumped for joy.  
Bria Broussard remembers the big smile on her dad’s face.  
 
The Xavier University Pharmacy students were delighted when they learned they were recipients of a Methodist Health System 

ir 
 

 
“My dad was so happy for me and for our family,” says Broussard. “ ’ 
pockets and that’

” 
 
For Nguyen, the scholarship represented his only source of funding outside loans and the money he made from part-
“ ” he states. “A lot of the 
funds went towards textbooks and, like Bria, I am a commuter driving in from New Orleans East. For me though, it goes beyond 

 
thankful.”  
 
Pharmacy Dean Dr. Kathleen Kennedy emphasizes that students in their second year of Pharmacy studies are considered 
graduate students by the federal government. “That means large loans,” she explains. “So, second and third-year students are 
eligible to apply for the MHSF scholarships to help minimize the amount of loans they might need for the last two years of our 
four-year program. Every resource helps and if they keep their grades up, the scholarship is a two-year grant.” 
 
“Many of our students don't come from families where there's a lot of wealth and so there's a need to try to help them,” she 

“I have students in the last semester of their fourth year who just don’
”  

 

 
 
“

” Dr. Kennedy says. “Anthony and 
”  

 

Scholarships Bring Honor and Stress ReliefScholarships Bring Honor and Stress Relief

 Xavier College of PharmacyXXXXXXXXXXXXXXXXXXaaaaaaaaaaaaaaaaaavvvvvvvvvvvvvvvvvviiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeerrrrrrrrrrrrrrrrrrr CCCCCCCCCCCCCCCCCCoooooooooooooooooolllllllllllllllllllllllllllllllllllleeeeeeeeeeeeeeeeeeggggggggggggggggggeeeeeeeeeeeeeeeeee ooooooooooooooooooffffffffffffffffff PPPPPPPPPPPPPPPPPPhhhhhhhhhhhhhhhhhhaaaaaaaaaaaaaaaaaarrrrrrrrrrrrrrrrrrmmmmmmmmmmmmmmmmmmaaaaaaaaaaaaaaaaaaccccccccccccccccccyyyyyyyyyyyyyyyyyyfffffffffff
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The future looks good for Nguyen and Broussard – and the 

looking forward to a career in clinical pharmacy either in an area 
hospital or neighborhood clinic.  
 
One of only four students accepted each year into the College of 
Pharmacy’s post-
is training at both Xavier and University Medical Center for a 

care.  
 
The Pharmacy curriculum includes “ ” Nguyen 

a part-
challenge.  
 
“

” 
Nguyen emphasizes. “ ” 
 
“ ” Broussard echoes. “
was a great self-
up my grades. And it made my dad smile.”  
 

surrounding area and is working to fund an endowed pharmacy 
scholarship program to provide funding for future Xavier 
pharmacy students.  

Xavier University College of Pharmacy Dean Dr. Kathleen Kennedy, center, congratulates Anthony 
Nguyen and Bria Broussard, two recipients of a scholarship made possible with a grant from MHSF. 
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Columbia Parc State-of-the-Art Facility Now Open 
 
Ask a young mother why she hesitated to bring her three-year-old with a persistent 
cough and raging fever to the pediatrician. Ask a 70-year-old why he ignored chest  
pain for days before calling 9-1-1 and had an emergency room visit. Their answers  
will be the same. “I couldn’ ’ ” 
 

 
“  

 
” says St. Thomas Health 

 
 

’s 
healthcare professionals met the needs of the underserved and underinsured New 

 

 
 
“

- -
” “

proud of our recently opened state-of-the art Columbia Parc Health Center 
which replaces a temporary trailer that served the community for three years.” 
 
Columbia Parc Health Center is part of a unique mixed-

no cost or on a sliding fee scale depending on income and insurance.  
 

CCoolluummbbiiaa PPaarrcc SSttaattee--ooff--tthhee--AArrtt FFaacciilliittyy NNNooww OOppeenn

 

The Columbia Parc s staff enjoys a 
spacious work area that allows for easy 
communication and  collaboration. 

Nicole Griffin, one of four nurse 
practitioners on staff at the           
Columbia Parc Center, gathers 
background information as she gets 
to know one of her patients. 

St. Thomas Community  Health CenterSSSSSSSSSSSSSSSSSStttttttttttttttttt.................. TTTTTTTTTTTTTTTTTThhhhhhhhhhhhhhhhhhoooooooooooooooooommmmmmmmmmmmmmmmmmaaaaaaaaaaaaaaaaaassssssssssssssssss CCCCCCCCCCCCCCCCCCoooooooooooooooooommmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmuuuuuuuuuuuuuuuuuunnnnnnnnnnnnnnnnnniiiiiiiiiiiiiiiiiitttttttttttttttttyyyyyyyyyyyyyyyyyy  HHHHHHHHHHHHHHHHHHeeeeeeeeeeeeeeeeeeaaaaaaaaaaaaaaaaaalllllllllllllllllltttttttttttttttttthhhhhhhhhhhhhhhhhh CCCCCCCCCCCCCCCCCCeeeeeeeeeeeeeeeeeennnnnnnnnnnnnnnnnntttttttttttttttttteeeeeeeeeeeeeeeeeerrrrrrrrrrrrrrrrrr
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- ” “

”  
 
“

” “
’

’
” 

 
“ ” “

” 
 

With 

-  
 
“

” “
 

”  

Nurse Practitioner, Devon Turvy enters 
one of the patient exam rooms at St. 
Thomas Health Center's Columbia Parc 
Health Center to greet a new patient. 



 
Via Link 

Via Link 2-1-1 Contact Center provides a safety net to help Greater New Orleans’ most vulnerable people. Each year more 
than 72,000 people contact VIA LINK .  From the most basic needs - food, housing, shelter, employment - to more 
challenging circumstances of medical/mental health, emotional issues, legal services, physical and substance abuse, 
disaster recovery, and suicide counseling; VIA LINK offers encouragement and guidance to desperate individuals. 
  
Digital communication has become commonplace in the world and our community. VIA LINK expanded beyond its phone 
voice response services to offer technologically advanced text and chat platforms.  
 
With MHSF’s support, VIA LINK has added human resource capacity to provide the level of service to those desperately in 
need. VIA LINK has 30 paid staff members and 12 volunteers; all are housed in a spacious, 4500 square foot serene 
environment that offers privacy and the calm required to handle the oftentimes overwhelmed and distressed client.  
  
A crisis intervention specialist responds to clients by assessing their needs, helping them to develop an action plan and 
referring them to an appropriate agency. Whether it is counseling, food, housing, or other needs, VIA LINK has the most 
comprehensive listing of health and human services in our area. Using a language translation line to provide access to 
speakers of more than 150 languages and partnering with 7-1-1 allows it to serve those who are hearing and or speech 
impaired. 

Via Link 2-1-1 Contact Center provides a safety net to help Greater New Orleans’ most vulnerable people. Each year more

 

VIA LINK is helping to save the lives of Louisianans. 

As a member of the National Suicide Prevention 

Lifeline network, VIA LINK answers the overflow calls 

for the Veteran Suicide Prevention Lifeline. VIA LINK 

is there to help, where they can, with whomever 

they can, and however they can.   

 

This is my first time I used this service but I will gladly 
recommend it to anyone in need and I would like to send 

a special thanks out to Mr. Smith for hearing me out and taking time with me, for being kind and very 
professional.  Thank you; Mr. Smith. (from a client) 

 VIA LINKVVVVVVVVVVVVVVVVVVIIIIIIIIIIIIIIIIIIAAAAAAAAAAAAAAAAAA LLLLLLLLLLLLLLLLLLIIIIIIIIIIIIIIIIINNNNNNNNNNNNNNNNNNKKKKKKKKKKKKKKKKKK
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Primarily low income, uninsured or underinsured individuals seek help from 

the Crisis Center, however, VIA LINK is prepared for impending  disasters for 

everyone in need. It has the capacity to respond with uninterrupted service 

to the needs of the community. Through Hurricanes, Katrina, Rita, Gustav, and Isaac and emergencies such as 

H1N1 Flu threat, Gulf Oil Spill and area wide flooding, VIA LINK has  been, in many cases, the only live voice 

available to those in distress. 

Since the Youth Crisis Text Line’s inception, in 
2015, VIA LINK text specialists have engaged in 
more than 58,000 conversations through text 
messaging, and the volume continues to grow. 
Area youth have sought help for bullying, eating 
disorders, self-harm, physical and sexual abuse 
and thoughts of suicide. By simply sending a 
message to the text line (504) 777-3273 (EASE), a 
confidential support specialist is always available 
to them, 24/7. 
  
This program has grown to include a web chat 
platform. People of all ages are encouraged to 
utilize this crisis chat. It is accessible through 
www.vialink.org. 

Your representatives are very helpful.   In 47 years, I have never had 
to ask for help, and she made me feel like it wasn't such a horrible 
thing and guided me the best that she could. (from a client)  

I felt extremely comfortable with Jenny 
on the phone. She was very understand-

ing and really put forth an effort to help 
me. I would tell my friends this is a 

good number to call if you need assis-
tance looking for resources. (from a 

client) 
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 HOPE THHHHHHHHHHHHHHHHHHOOOOOOOOOOOOOOOOOOPPPPPPPPPPPPPPPPPPEEEEEEEEEEEEEEEEEEOOOOOOOOOOOOOOOOOO  he Food PantryTTTTTTTTTTTTTTTTTT eeeeeeeeeeeeeeeeeehhhhhhhhhhhhhhhhhheeee FFFFFFFFFFFFFFFFFFoooooooooooooooooooooooooooooooooooodddddddddddddddddd PPPPPPPPPPPPPPPPPPaaaaaaaaaaaaaaaaaannnnnnnnnnnnnnnnnnttttttttttttttttttrrrrrrrrrrrrrrrrrryyyyyyyyyyyyyyyyyy
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On Mondays, you can smell the delicious aroma of red beans and rice, 
’

 
 

and a “ ”, rather than a 
 

 

 

 
On one chilly Saturday morning, an elderly couple, both using walking assistance came into the Food Pantry warehouse. 
They were accompanied by four young boys appearing to be between 8 – years old. The woman shared that the boys 
were her son s children. She told of the challenges they were experiencing due to their fixed income and, with four young 
boys, there just is never enough food. 
 
I thought how just the day before we received a pallet of kid s lunch meals. As the grandparents were checking in, they 
agreed to allow the boys to take a tour of the Food Pantry with me. We went straight to the area where the Lunchables 
were being distributed and I gave each boy a case for themselves. One of the boys took it and said, is this all for me of 
course, I replied. He said,                                                       

       View from the inside: Betty Thomas, Chief of Operations, Director 
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“Darrell.”  “Duane.” 

names of former Louisiana Center for Children’s Rights clients.  
 

Darrell is on his high school football team and, more 

as promising.  
 

Darrell broke so many school rules that he was banned from campus. When he refused to leave, he was arrested for 
trespassing and disturbing the peace. Duane’ -
jeopardized his dreams of a professional career.  
 

thanks to the assistance of the Louisiana Center of Children’s Rights (LCCR) Children’s Defense team. Supported by a 

quickly as possible. “There’
services, the human component that we need to consider with our youngsters,” Kindschy emphasizes. “The system 

’

child.” 
 
LCCR Development Director Ryan Hill explains, “

hand.” 

Louisiana Center for Children’s Rights (LCCR)LLLLLLLLLLLLLLLLLLoooooooooooooooooouuuuuuuuuuuuuuuuuuiiiiiiiiiiiiiiiiiissssssssssssssssssiiiiiiiiiiiiiiiiiiaaaaaaaaaaaaaaaaaannnnnnnnnnnnnnnnnnaaaaaaaaaaaaaaaaaa CCCCCCCCCCCCCCCCCCeeeeeeeeeeeeeeeeeennnnnnnnnnnnnnnnnntttttttttttttttttteeeeeeeeeeeeeeeeeerrrrrrrrrrrrrrrrrr ffffffffffffffffffoooooooooooooooooorrrrrrrrrrrrrrrrrr CCCCCCCCCCCCCCCCCChhhhhhhhhhhhhhhhhhiiiiiiiiiiiiiiiiiiillllllllllllllllllddddddddddddddddddrrrrrrrrrrrrrrrrrreeeeeeeeeeeeeeeee RRRRRRRRRRRRRRRRRRiiiiiiiiiiiiiiiiiigggggggggggggggggghhhhhhhhhhhhhhhhhhttttttttttttttttttssssssssssssssssss ((((((((((((((((((LLLLLLLLLLLLLLLLLLCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCRRRRRRRRRRRRRRRRRR)))))))))))))))))eeeeeeeeeeeeeeeeeennnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn’’’’’’’’’’’’’’’’’’ssssssssssssssssss 
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As the juvenile public defender in New Orleans, the Children’s Defense Team is assigned to a child when he or she enters 

“
”  

 
 

“We 

’

”  
 

“A third to a quarter of juvenile arrests are happening within the schools ” “school 
’

”  
 
“

” 
“ -poor 
area, those pieces come second to basic needs such as food and a place to 

” 
 
Children’

“

” 
“

’ ”  Thanks to the Children's Defense Fund 
Team, New Orleans area young people can 
move out of the justice system and onto a 
brighter future. 



The School Door is Open for Healthcare 
 

- - as it was 

 
 
“ ’ ” she recalls. “

”   
 

“
then” 

“ ’t want to 
” she says. “

’ ” 
 

Renee took a pregnancy test. “ ’
” she explains. “

” 
 

- -to-
’

 
 

-

-  
 

 

Chalme e High - Health Fair at the Health Center 
Health Center’ - 
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“Healthcare professionals are available for all students and their diverse issues,” she says. “Whether it is a 
cheerleader with a sprained ankle, an athlete with a possible concussion, kids with colds and sore throats or
those who are depressed, we are there to evaluate and provide assistance.” 

-campus center works to reduce absenteeism 
 

“ ” Surcouf adds. “Our visits have steadily 

helps the students learn about school based care and its accessibility.” 

-  
 

establish and promote the on-campus facility. 

 

permanent, on-campus Health Center, sponsored by 
 

 

-campus services 
-  

’s Mi dfu  M day  
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Al Copeland Foundation 

Alzheimer’s Association 

Bridge House 

Café Reconcile 

C.F. Rowley 

Chalmette High School Alumni Association 

Covenant House of New Orleans 

Crown Community Garden 

Daughters of Charity Services of New Orleans 

Hospice Foundation of the South 

Junior Auxiliary of Slidell 

Junior Auxiliary of New Orleans 

Kingsley House 

Louisiana Methodist Children’s Home 

Louise McGehee 

Love In Action Outreach 

Mary Queen of Vietnam CHC 

Metairie Park Country Day 

Mt. Carmel Academy 

New Orleans Area Habitat for Humanity 

 New Orleans Police and Justice Foundation 

Poydras Home 

Sisters of the Holy Family 

Slidell Memorial Hospital Foundation 

St. Bernard Parish School Board Employees Lions Club 

Silence is Violence 

 Sister Servants of Mary 

 Spirit of Charity Foundation 

 St. Mary’s University 

The Links Incorporated 

 UNO Foundation 

Volunteers of America 



 

Methodist Health System Foundation, Inc. 
360 Oak Harbor Boulevard - Slidell, Louisiana  70458 
  Phone:  985-726-9333                  Fax:  985-726-9996    

Email: wberon@mhsfi.org  
 

Visit our Website:  www.mhsfi.org 

 

Methodist Health System Foundation, Inc.c. 
360 Oak Harbor Boulevard dd -dd  - Slidell, Louisiana  7045858588 
  Phone:  9858585-55-7262626-66-9333                  Fax:  9858585-55-7262626-66-9996     

Email: wberon@mhsfi.org g  
 

Visit our Website:  www.mhsfi.orgrg 



 


